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1	 SAFETY AND WARNING NOTICES
WARNING - PRECAUTIONS
Please read this manual carefully before using the product, and keep it at hand for future reference. 
A negligence or an incorrect use of the product can lead to serious injuries.
The SIT is not suitable to be used by individuals (including children) with physical, sensory or mental 
disabilities or who lack the experience or knowledge to use it, unless, for their own safety, they are 
monitored by a responsible person or they receive instructions on how to use it. 
Make sure that children do not play with the device. 
When using electric devices, basic safety measures should always be followed; make sure you 
take into account the following:

GENERAL WARNINGS
Regarding the packaging:
The packaging of the SIT is not a toy.
Do not allow children to play with the plastic bags or with the packaging material as they may 
present a risk of suffocation or injuries. Keep therefore the material in a safe place or get rid of it 
following the environmental rules.
Regarding the anal and perineal cleaning:
Do not use the device beyond the time established in each cycle. If you do it, you may be altering 
your body´s natural balance.
Individuals undergoing medical treatment or therapy in these specific areas should consult with 
their physician before using this type of product.
Regarding the seat and cover:
Soft-close seat and cover.
The dampers in the seat and cover provide a slow and silent closure. Do not press any of these two 
parts with your hand as you might damage the operation of the damper.

INSTALLATION PRECAUTIONS
This product should only be installed by qualified staff and with the provided components. Please 
check the installation manual in order to obtain more information on the electrical and water 
connections.
Make sure you fulfil the following precautions regarding the hydraulic installation:
Always connect the SIT to the domestic cold water mains.
When installing the water filter, make sure it is tightened adequately and in its correct position.
The pressure of the water supply of this device should be within the range of 0,1 to 0,7 MPa (1 to 7 
bar).
Make sure you fulfil the following precautions regarding the electrical installation:
Do not handle the socket with wet hands: To remove the plug from the power outlet, do not pull the 
cable, always pull the plug. 
Always unplug the power cable before handling the product.
Always use the specified supply voltage (220-240V, AC 50/60 Hz). The product should have an 
earth connection. It is necessary to install a circuit breaker to the SIT.
Do not use a poor or defective electrical connection.
Place the socket correctly. It should be properly connected to the power outlet, firmly and 
completely.
Remove the dust from the power outlet.
Do not bend or squeeze the connecting tube or the power cable; and keep the cable away from 
humid, hot or sharp surfaces.
Do not install the product in wheeled vehicles or boats.
Ignoring these precautions may cause fire, electric shock, short-circuit or damages to the device.

Visit www.laufen-cleanet.com to view the Declaration of Conformity
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1	 SAFETY AND WARNING NOTICES
To confirm that the installation is correct:
Check that the vitreous china piece is installed according to the provided installation manual.
Check that the shut-off valve is open.
Check that the power supply is connected to the SIT.
When the SIT is connected to the power supply, the lights blink and a beep may be heard.
The nozzle moves outwards and inwards.
The lights switch off and the SIT remains in a stand-by mode, ready to be used.

PRECAUTIONS FOR USE
These precautions are important for a safe use. Make sure you follow them and use the product 
properly.
The SIT is a WC that has been designed for the cleaning of the anal and perineal areas. It has been 
designed mainly for private use. Its use is restricted to enclosed spaces. Any other use will not be 
deemed in accordance with its purpose and Laufen will not accept any responsibility for the 
consequences that might arise from an improper use.
Should there be an operational failure, please check the problem resolution chart (see section 5).
To lean back when you are sitting on the SIT will facilitate the adjustment of the nozzle and will 
reduce possible splashing.
Do not urinate or splash water or cleaning agents on the main body or the mains plug. 
If you do it, you may cause a fire, electric shock, heat or a short-circuit and you may cause stains or 
a malfunction.
Do not ever obstruct any opening in the product, nor should you drop or insert any objects in them. 
Keep the air inlet free of lint.
Do not place any open flames, candles, cigarretes or similar items over the product and do not drop 
flammable items or cigarretes near or inside the product.
Do not step on the product. 
Avoid forcing the seat or the cover.
Please do not bend, pull or twist the power cable, nor should you place heavy objects on it.
Do not leave towels or tissues on the heated seat. This could affect its thermal behaviour.
If there is a water leak, always close the shut-off valve.
Do not use a booster seat for children or adults if you are going to use the SIT.
To avoid dropping the remote control, place it on its base when you are not using it.

MAINTENANCE PRECAUTIONS
Stop the product if you are not going to use it for a long period of time.
Do not disassemble or repair the product; please contact Technical Assistance in case of 
breakdown. Any repairs should be carried out by authorised staff, using original spare parts and 
accessories.
When you use cleaning agents to clean the WC, clean it and remove it in 3 minutes, leaving the seat 
and cover always open. 
Clean any remains of detergent from the WC bowl. (If the vapour from a WC cleanser enters the 
main unit, it may cause a malfunction).
All the plastic elements should be wiped with just clean water and no chemical should be applied 
directly on the plastic components.

ENVIRONMENTAL CONDITIONS
The room temperature should not be below 4ºC or over 40ºC.
When the room temperature drops below 4ºC, avoid damages due to freezing; frozen water pipes 
could break the SIT and the pipes, resulting in a water leak; regulate the room temperature to 
prevent the pipes and hoses from freezing during the cold months.
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2.2

2.3

2.4

WarningHelp

NOTICIES2.1

SHOWER TOILET: INDICATOR LIGHT 
The indicator light is located down the device. It provides information about required 
maintenance or possible malfunctions on your shower toilet from inside (bowl light).

START UP 
The remote control and the flush remote control control are linked at the factory. To start up 
the product follow the steps described below: 
1. Place the batteries inside both remote controls. 
2. Open water supply valve 
3. Activate the power to supply the CLEANET SIT. 
If the remote controls need to be linked again, follow the steps of linking process of the 
remote controls (see section 2.5) 

USE OF THE PRODUCT 
When the product is first connected to the mains, it is necessary to wait at least 4 minutes to 
be able to perform the first discharge of the toilet. 
The CLEANET SIT has a small internal water tank that is cold in stand-by conditions. 
When the user detector detects a seated user, the preheating process is activated. 
The preheating takes place at 36ºC. The functions may be activated at any time, but if they 
are activated too soon, the water will not have time to reach the established temperature; 
therefore it is recommended a minimum preheating period of 30 seconds from the moment 
the CLEANET SIT detects the user until any water function is activated. 
When a function is activated, the CLEANET SIT carries out a cleaning of the nozzle before its 
use. 
When the function is finished and the user leave the toilet, a subsequent cleaning process of 
the nozzle takes place for 10 seconds. 

2	 INTRODUCTION

ON

1 2 3
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2	 INTRODUCTION
2.5 REMOTE CONTROL LINKING 

If needed, a remote control link process can be carried out. Please power on the product, 
wait 15 seconds until the power on is complete, and then both press rear shower and rotary 
button for consecutive 3 seconds at less than 10cm of the product. 
Please complete the setup within 60 seconds, when the self-test process ends, 2 “beeps” are 
heard indicating that the remote has been linked correctly to the e-bidet. if the setting can’t 
be finished in the 60 seconds, please re-operate it. 

3 s.

1 2

x2

Do not disconnect the appliance during the process.
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3	 OVERVIEW OF YOUR SHOWER TOILET
SHOWER TOILET3.1

Remote control

CONTROLLER WITH ROTARY BUTTON
You can operate the Laufen shower toilet  
easily by turning and pressing the controller  
located on the right. The following functions can be activated using 
the controller:

•	 Rear shower
•	 Lady shower
•	 Shower water jet intensity
•	 Shower jet position
•	 Stop function
•	 Dryer
•	 Dry air speed
•	 Product ON/OFF
•	 Reset values to Factory default

3.2

Controller with 
rotary button

Controller with 
rotary button
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3	 OVERVIEW OF YOUR SHOWER TOILET
CONTROLLER WITH REMOTE
Main keys	

Rotary button
Stop function / Flushing activation (If user not detected)
Water / Dryer / Seat temperature adjustment
Water pressure adjustment
Shower jet position adjustment
Air speed adjustment
Default settings

3.3

LAUFEN APP, Smart Control
Your shower toilet can be operated easily with LAUFEN Smart 
Control for iPhone and Android, including useful special functions.  
For further descriptions, see section 4.  
It’s useful to connect the device to your Wifi and update it using 
the APP.

Main menu
• Rear shower 	 • Oscillation
• Lady shower 	 • Pulsating
• Dryer	 • Heated Seat
• Jet intensity 	 • Water temperature
• Shower jet position	 • Ambient Light
• Appliance connection	 • User settings	

Settings menu
•	Product settings
•	Service settings
•	Connectivity
Info menu
•	Device information
•	Product firmware updates
•	Reference and serial number
•	Download instructions
Service menu
•	First aid, questions and answers
•	Explanation of the icons and symbols 

Install the free APP directly from the APP Store or Google Play.

APP configurations 
•	Adjust ambient light intensity
•	Schedule night light activation
•	Schedule heated seat activation
•	Activate auto-dryer function

Since the APP system will continue to be updated, there is no detailed 
description in the manual. Please refer to the latest updated version.

Download the app

LAUFEN 
Smart Control

3.4

• Rear shower • Lady shower • Dryer

• Shower jet position • Pulsating • Oscillating

• Temperature Water 
   and Dryer

• User profile (save & 
   load)

• Seat heating

LAUFEN APP
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4	 OPERATING THE SHOWER TOILET

Your Laufen shower toilet can be operated 
using either the controller with remote or the 
Laufen APP.

Rear shower

Lady shower

Dryer

Shower jet position

Shower pulsating

Shower oscillating

25 sec
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Menu
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R egis trierung Troubleshooting Fernbedienung

Downloads S chritt für S chritt Anleitung Gerätes tatus auslesen

Verbrauchsmaterial E rklärung der Icons E rsatzzeile

Filme S erviceanfrage Direk twahl L aufen

P räsentationsmodus

Dialog und Feedback

Deckel entfernen
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4	 OPERATING THE SHOWER TOILET

Water / dryer temperature

User profile

Seat temperature

Stop

4.1

If you wish to shower again, press the controller while the shower arm is retracting at the end 
of the first showering procedure.

The factory setting for the water temperature is level 3.

The shower duration is factory preset to 2 minutes. It can be changed using Smart Control 
APP.

Improper operation includes initiating the shower procedure without anyone sitting on the 
shower toilet. 
This may cause water damage in the surrounding area.

REAR SHOWER
Press rear shower button to activate function, If you need to stop the shower 
prematurely, press the rotary button to stop.
This time can be configured through the Smart Control APP.

LADY SHOWER
Press lady shower button to activate function, If you need to stop the shower 
prematurely, press the rotary button to stop.
This time can be configured through the Smart Control APP.

1 5
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4	 OPERATING THE SHOWER TOILET

4.1.4

4.1.3

4.1.2

SHOWER OSCILLATION
While showering, press oscillation button to activate or deactivate oscillating 
cleaning mode. 
With activating the oscillating cleaning function, the nozzle will be moved back 
and front for widening the cleaning range.

SHOWER PULSATING
While showering, press pulsating button to activate or deactivate pulsating 
cleaning mode. 
With activating the pulsating cleaning function, the water pressure cycles 
between strong and soft in a certain rhythm for cleaning.

The jet position is factory preset to 3 out of a possible 5.

4.1.1 SHOWER JET INTENSITY
The jet intensity can be adjusted to one of 5 settings. You can adjust the jet intensity while 
showering by turning the controller.

Turn the controller rightwards to increase the jet intensity.

Turn the controller leftwards to decrease the jet intensity.

The jet intensity is factory preset to 3 out of a possible 5.

SHOWER JET POSITION
The position of the shower jet can be adjusted to one of 5 settings. While 
showering, you can turn the rotary button controller left or rightwards.  
The shower jet follows the direction of rotation.

Turn the controller rightwards to move the shower jet front.

Turn the controller leftwards to move the shower jet back.
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4	 OPERATING THE SHOWER TOILET
4.1.5 WATER TEMPERATURE ADJUSTMENT

While showering, after this temperature button press, turn the rotary control 
button to increase or decrease the water temperature.
The temperature of the temperature can be adjusted to one of 5 settings.

Turn the controller rightwards to increase water temperature.

Turn the controller leftwards to decrease water temperature.

4.2 DRYER
The temperature of the dryer can be adjusted to one of 5 settings. 
Press dryer button to activate, turn rotary button to right or leftwards to adjust-
ment air wind flow (or air pressure/speed).

Oscillating dry
While drying, press oscillating button to activate oscillating dry function.

Dry temperature
Press temperature button to be pressed during drying function active, turn 
rotary button to right (to increase) or leftwards (to decrease) to adjustment dry 
temperature.
The temperature of the dry can be adjusted to one of 5 settings.

Dry air speed
While dryer function is used, turn the rotary control button forwards to 
increase the air speed, turn the rotary control button back to decrease the air 
speed.

Stop dry
Press rotary button to stop dry function.

Do not insert finger or any objects into the fan. 

Dryer function will stop automatically in 5 minute. This time can be configured through the 
Smart Control APP.

Automatic activation of dryer (Auto dryer mode) after shower duration ends can be set up by 
using the Smart Control APP.
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4	 OPERATING THE SHOWER TOILET

4.4

4.5

AMBIENT LIGHT

Night light
Press dryer button for consecutive 3 sec to activate and deactivate night light 
function(scheduling activated, setting 8 hours time from time set onwards).
When the night light is activated, the LED will flash green light and double 
acoustic signal.
When the night light is deactivated, the LED will flash blue light and long 
acoustic signal.

Bowl and ambient light
Press temperature button for consecutive 3 sec to type of night light set 
changes between ambient, bowl and ambient and bowl. It only applies in night 
light scheduling activated mode.

USER SELECT
Press user button to user profile selection. 
Turn the controller rotary button left or rightwards to user selected. 
Select your preferred setting parameter for:  
	  Shower water pressure 
	  Shower water temperature 
	  Shower nozzle position 
	  Massage (Pulsating/Oscillating shower) 
	  Dryer temperature

Selecting user profile previously saved (load profile):
1.	 Press user button.
2.	 Turn rotary button left or right to select user (5 user profiles available).
3.	 Press again user button or press rotary button to confirm selection.
4.	 Settings are loaded on product (rear water pressure, front water pressure, 

air speed, water temperature, air temperature, shower nozzle position, 
pulsating mode, oscillating mode)

Storing adjustments on user profile (save profile):
1.	 Press user button for 3 seconds.
2.	 Turn rotary button left or right to select user (5 user profiles available).
3.	 Press again user button or press rotary button to confirm selection.
4.	 Current settings are saved on user number selected (rear water pressure, 

front water pressure, air speed, water temperature, air temperature, shower 
nozzle position, pulsating mode, oscillating mode)

Use the APP to set the night light function to automatically turn off when a user is detected. 
The activation of the night light can be programmed for activating the light in the desired time 
range using the Smart Control APP.
Use the APP to adjust ambient light intensity.

APP stores only the settings of the user.
The different profiles of users are stored on remote control.

4.3 HEATED SEAT
The temperature of the seat can be adjusted to one of 5 settings. 
Press seat heater button to activate, turn rotary button to right (to increase) or 
leftwards (to decrease) to adjustment temperature.

It will take a few minutes to heat the seat. The setting of desired temperature will be saved 
and locked in memory.

Heated seat scheduled mode can only be set, deactivated, or be programmed to be 
activated in certain time ranges using the Smart Control APP.
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4	 OPERATING THE SHOWER TOILET
4.6

4.7

SILENT MODE
Press seat heater button for consecutive 3 sec to silent mode ON or OFF. 
Silent mode ON: LED display green light and double acoustic signal.
Silent mode OFF: LED display blue light and long acoustic signal.

DEFAULT SETTINGS
Reset function will recover the default factory settings to the product. 
Simultaneously press user button and rotary button for 3 seconds at the same 
time to set as the default settings, or also possible to get default settings by 
pressing 10 seconds the auxiliary rotary button on product

In case of power failure product will remember last time settings.

Rear shower pressure Level 3
Lady shower pressure Level 3
Rear shower water temperature Level 3
Lady shower water temperature Level 3
Dryer temperature Level 3
Dryer pressure Level 3
Nozzle position Level 3

Seat temperature Off
Auto dryer Off
Pulsating Off
Oscillating Off
Night light scheduling Off
Silent mode Off

5	 AUXILIARY CONTROL OF ROTARY

5.1

5.1.1

REAR SHOWER
To activate rear wash, press 0,5sec (1 beep) the rotary control button and 
release.

LADY SHOWER
To activate lady wash, press 2sec (2 beeps) the rotary control button and 

release.

WATER VOLUME ADJUSTMENT 
While you are using the rear shower or lady shower functions, turn the rotary 
control button clockwise and counterclockwise for setting the water flow.

Each position forward or back, a beep will be heard (if silent mode is not 
activated). When maximum or minimum position is reached a double beep will 
be heard.

×0.5sec

×2sec
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5.1.2

5.1.3

5.2

5.2.1

5.3

5.4

NOZZLE POSITION ADJUSTMENT 
While you are using front shower or rear shower functions, press and turn 
the rotary control button clockwise simultaneously to move the shower jet 
forwards. 
Press and turn the rotary control button counterclockwise simultaneously to 
move the shower jet back. 
Each position clockwise or counterclockwise, a beep will be heard. (if silent 
mode is not activated). 
When maximum or minimum position is reached a double beep will be heard.

STOP CLEANING FUNCTION 
To stop wash function, press the rotary control button during shower.

DRY ACTIVATION
To activate dryer, double press the rotary control button .
The drying function will stop automatically after 5 minutes. This time can be 
configured through the Laufen Connect APP.
The drying function can be configured to activate automatically after the 
washing time through the Laufen Connect APP

DRY AIR SPEED
While dryer function is used, turn the rotary control button forwards to 
increase the air speed, turn the rotary control button back to decrease the air 
speed.

When maximum or minimum position is reached a double beep will be heard. 

SYSTEM OFF
To turn off the system, press 5sec (3 beeps) the rotary control button and 
release.
To activate unit and change to System ON, press rotary control again for 2 
seconds.

RESET VALUES TO FACTORY DEFAULT
To reset the values to factory default, press 10 seconds the rotary control 
button and release.

10sec

×1

5	 AUXILIARY CONTROL OF ROTARY

×2

5sec
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6	 CLEANING AND MAINTENANCE
CLEANING MODE 
Cleaning mode (including nozzle extension) is activated by pressing rotary 
button on remote + lady wash during 3 seconds, and nozzle will be extended 
for 5 minute and retract automatically or pressing rotary button exits cleaning 
mode.

Manual nozzle clean
Press oscillating button for 3 sec, and 
nozzle will be extended for 5 minute and 
retract automatically or pressing rotary 
button exits manual nozzle clean mode.

REMOTE CONTROL CLEANING
Please take out the batteries before cleaning.
Please whip it softly with dampened cloth.
If the remote is too dirty, you may use diluted neutral 
detergent to clean it.

REMOTE CONTROL BATTERY
When any button is pressed during operation, the 
LED will flash to indicate that the battery is weak, 
please replace the battery.
The quantity of LED displays depends on the 
current setting.
Please use AAA Alkaline battery. Do not mix the new 
and used batteries nor different brands.

CLEANING BETWEEN THE PORCELAIN AND 
THE CLEANET SIT SURFACE
The product is fixed by a clip and some magnets. 
It can be disassembly from the magnet fixation if 
you pull up the device, but keeping the clip bracket 
fixation. 
Doing that, it is possible to clean the toilet surface 
under the e-bidet device.

6.1

6.2

6.3

6.4

Do not use aggressive product to clean. Only use neutral product for cleaning.

Do not pull or push the nozzle manually.

It is forbidden to pull out nozzle by hand directly.

It is forbidden to wash this product with water or detergent directly.

Do not disassembly completly the equipment and turn it over.

Electronic components could damage.

Do not use chemicals!

1 2 3 4

6.1.1
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6	 CLEANING AND MAINTENANCE
FILTER CLEANING
1.	Shut off the water supply.
2.	Use a coin or flat-head screwdriver to unscrew the filter and take it out.
3.	Please use a brush and water to gently remove the clog.
4.	Install the filter back on.
5.	Turn open the water inlet valve.

6.5

6.6 DESCALING PROCESS
The descaling process can vary depending on the region and the given water hardness. The 
standard interval should be once every 1 year.
Descaling process will reduce or eliminate limescale deposits inside water path (hoses, water 
tank, instant heater and nozzle tip). It is needed that the user adds some quantity of descaling 
agent (descaling powder) through the hole in the main body case.
1.	Open the lid and the descaler cover from the main body case of the device and pour the 

powder descaling agent through the hole.
2.	Press rotary button and temperature button at the same time about 3 seconds or longer to 

activation descaling process. During all descaling process, the light of the bowl is blinking 
in yellow.

3.	The whole descaling process takes approximately 15 min. When it is finished the device 
will make 1 long beep signal to indicate the process is end.

ORDER DESCALING AGENT
H8946970000001

3 sec

During this process, no function should work

For descaling only use the Laufen descaling agent (H8946970000001). It may caused 
damage if it is used another descaling agent.

×115 min

3 sec

3
x1

1

2

2
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7	 TROUBLESHOOTING
Electric shock!
Risk of death!

 Never open the appliance to perform repairs yourself.
 Contact Laufen customer services.

MESSAGES AND FAULTS

Laufen customer services
If faults occur and cannot be rectified using the information in the operating manual, 
Please contact Laufen customer services. 
www.laufen-cleanet.com 

PROBLEM POSSIBLE CAUSE SOLUTION

The washing pressure is low or little 
water comes out

Water pressure is low
Adjust water pressure using the remote (rear 
shower and lady shower see 4.1.1 ) or with 
the knob (see 5.1.3).

The nozzle tip is calcified. Descale the tip of the nozzle and reset the 
product (see 4.7 or 5.4). *

The lights blink once every 5 
seconds. Error (E1) on APP.
No water income

Not enought water is entering on the 
tank.

Verify there is water supply from the mains 
and reset the product (see 5.3).

The flexible hose is pinched or bent . Straighten the hose or replace it in case it is 
damage.

The filter in the shut-off valve is 
clogged or there is a general supply 
failure.

Verify there is water supply from the mains 
and clean the clean the water filter (see 6.5) 
and reset the product (see 4.7 or 5.4). *

Internal product failure *

Water pressure is low
Adjust water pressure using the remote (rear 
shower and lady shower see 4.1.1) or with 
the knob (see 5.1.3).

The lights blink twice every 5 
seconds. Error (E2) on APP.
Water pump issue or calcified nozzle 
tip.

The nozzle tip is calcified. Descale the tip of the nozzle and reset the 
product (see 4.7 or 5.4).

Internal product failure Execute descaling (see 6.6). If it persist shut 
down the water supply and call the service.

The lights blink 3 times every 5 
seconds. Error (E3) on APP.
Water level sensor or water pump 
failure. 

Possible calcification of the device Descale the device (see 6.6) and reset the 
product (see 4.7 or 5.4).

Internal product failure *

The lights blink 4 times every 5 
seconds. Error (E4) on APP.
The water overheat.

The nozzle tip is calcified. Descale the tip of the nozzle and reset the 
product (see 4.7 or 5.4).

Water inlet temperature excessively 
high Check that cold water enters the equipment

The temperature sensor or some 
component of the water heating 
system is damaged.

*

The lights blink 5 times every 5 
seconds. Error (E5) on APP.
The seat heater is not working.

The seat temperature set to off. Chek seat heater temperature adjustment 
(see 4.3) or reset heated seat temperature.

The lights blink 6 times every 5 
seconds. Error (E6) on APP.
The water is not heating up.

The water temperature setting is off. 
Or badly adjusted

Check water temperature adjustment (see 
see 4.1.5 shower) or to activate heated water 
temperature.

Water temperature sensor or some 
internal heating component are 
damage.

*

The washing function does not work 
or fails to spray. User not properly seated. Adjust the sitting position
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PROBLEM POSSIBLE CAUSE SOLUTION

The lights blink 7 times every 5 
seconds. Error (E7) on APP.
The water temperature sensor error.

Water temperature sensor is damage. *

The lights blink 8 times every 5 
seconds. Error (E8) on APP.
The air dryer is not heating up, air fan 
issue or air temp sensor issue.

The air temperature setting is off. Or 
badly adjusted

Check dryer temperature adjustment (see 4.2) 
or reset heated dryer temperature.

Internal components like the 
temperature air sensor or the fan are 
damage

*

The device shuts off while it is in use 
in wash mode.

The wash time has exceeded the set 
time Repeat cleaning function.

There are a power failure. Check power cord or unplug and plug the 
cord. Reset the product (see 4.7 or 5.4).

The device shuts off while it is in use 
in dry mode.

The dry time has exceeded the set 
time Reactivate the drying function.

The nozzle do not function properly.

The nozzle head is dirty. Clean the nozzle head (see 6.1).

The filter in the shut-off valve is 
clogged or there is a general supply 
failure.

Verify there is water supply from the mains 
and clean the water filter from the shut-off 
valve (see 6.5) and reset the product (see 4.7 
or 5.4)

The nozzle does not move back.

The power supply has been cut. Restore the main power. The nozzle goes 
back automaically.

The engine of the nozzle has lost its 
position. Reset the product (see 4.7 or 5.4).*

Internal components or mechanisms 
do not work correctly *

The device moves when sitting 
down.

The rear bracket of the product are 
not tight enough. Tighten the rear bracket.

Water comes out through the 
nozzle door and the function is not 
activated.

Excessive water level in the internal 
tank due to a failure of some internal 
component of the equipment

Execute descaling (see 6.6). If it persist shut 
down the water supply and call the service.

The knob does not work Internal connection or internal 
components failure *

Courtesy LED light does not activate 
when the user is placed

The function is desactivated from the 
APP Activate the function again

The APP does not find the device
Possible outdating of the APP Update the APP in the iOS Store or Android 

Store

Possible lack of bluetooth signal Located in a max. distance of 2m from the 
toilet

Certain functions do not work from 
the APP (for example: Get ready, 
software update, etc.)

Lack of Wi-Fi signal in the installation 
area

Check Wi-Fi signal in the installation area and 
improve the signal

Absence of Wifi in the installation 
area

Continue with the installation in Bluetooth 
mode (access to data is required on the 
mobile device where the APP is launched is 
required)

The device has not been connected 
to Wi-Fi

Connect the device to the Wi-Fi following the 
instructions of the APP

Possible outdating of the APP Update the APP in the iOS Store or Android 
Store

* Should the problem persist, please call the Technical Assistance.

7	 TROUBLESHOOTING
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8	 TECHNICAL DATA CLEANET SIT
8.9189.1
8.9189.2
8.9189.3
8.9A89.2

8.9289.1
8.9B89.1
8.9D89.1

Cleaning Front and rear cleaning •

Adjustable nozzle position 5 levels

Oscillation clean mode •

Pulsation clean mode •

Adjustable water pressure (0.2~0.7 l/min) 5 levels

Adjustable water temperature (Off / 33~39 °C)* 5 levels

Instant water heater •

Automatic self clean of nozzle •

Safety Device Thermal Fuse
Dryer Dryer function •

Dryer air volume 0.2mm3/min

Adjustable temperature (40~60 °C)* 5 levels
Seat Heated seat with adjustable temperature (Off / 33~39 °C)* 5 levels

Softclosing lid and seat •
Others Manual/automatic deodorizing function -

Manual/automatic night light function (LED) •

UV light •

E-water nozzle desinfection -

Hygiene flush -

Auto open lid / close lid -

Remote control (3×AAA Alkaline battery) •

User setting mode •

Power saving – heated seat •

APP/IoT •

Decalcification •
Technical Hidden connections - •

Supply voltage 220-240V~,50/60 Hz

Rated power 1650 W(The inlet water temperature is 0 °C)

Maximum dryer heater capacity 350 W

Seat heater capacity 40 W

Water inlet connection G 3/8"

Tap water pressure for shower function 0.1-0.7 MPa (1-7 bar)

Product Net weight Approx. 5.0±0.2 kg

Product Gross weight Approx. 7.2±0.2 kg

Units
V = volt, Hz = hertz, W = watt, m = metre, MPa = megapascal, bar = bar, kg = kilogram, °C = degrees Celsius, s = second
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9	 DISPOSAL AND ENVIRONMENT

The Laufen shower toilet complies with the requirements of EU Directive “Restriction 
of Hazardous Substances” (2002 / 95 / EC). It is largely free of hazardous substances 
such as lead, cadmium, mercury, and chromium VI.

Correct disposal of old appliances
Waste electrical equipment often contains materials that are still usable. At the 
same time, however, they also contain many hazardous substances that guarantee 
the operational reliability and safety of the equipment. Incorrect handling and 
disposal of these substances poses a hazard to humans and the environment.

The symbol on the type plate of your shower toilet indicates that disposal of the 
appliance with the household waste is not permitted. Please dispose of used 
batteries correctly. Do not dispose of batteries with the household waste.
Please contact the relevant collection point for returning and recycling electrical 
equipment in your area.
Store your old appliance in a childproof location until it is transported for disposal.
The plastic parts are marked with internationally standardised symbols to ensure 
that plastic waste is separated according to type. As a result, your old appliance can 
be recycled in an environmentally compatible manne.

10	 LEGAL NOTICE
This manual contains important information on the intended use, correct operation and 
proper maintenance of the appliance.

Users must understand and comply with the instructions in this operating manual in order 
to ensure both hazard-free use of the appliance as well as maximum safety during operation 
and maintenance.

It is not possible to include every conceivable application and type of misuse in this operating 
manual.

We would also like to draw attention to the following: The content of this manual neither 
forms part of an earlier or existing agreement, commitment or legal relationship, nor does it 
amend an existing agreement, commitment or legal relationship. Any obligation on the part of 
Laufen originates from the respective warranty conditions, which also include the complete 
and decisive warranty obligation of Laufen. The information provided in these operating 
instructions represents neither an extension nor a restriction of the claims from the warranty 
conditions.

This manual is protected by copyright. Copies and / or translations into different languages are 
only permitted after obtaining prior written permission from Laufen.
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